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Thank you very much for using GPS TRACKER, the user manual will guide how to operate this product, please read it carefully before using it in order to get the correct method of operation. If the appearance, color and accessories of this product are modified, please refer to the actual product. The manufacturer is not liable for faults and omissions which in the user manual.

Product functions & Parameters

 1.1 Product functions
Location inquiry, geo-fence, over-speed alarm, power-off alarm, historical route playback, Vehicle fault diagnosis, OBD data detection. 

1.2 Parameters

QUECTEL EC20 module (different modules for different countries, the following are the frequency bands for EC20, different countries with different modules and frequency)

4G:LTE FDD:B1/B3/B5/B8
      LTE TDD：B34/B38/B39/B40/B41

  3G :WCDMA:B1/B8

     :TD-SCDMA:B34/B39

2G :CDMA:BC0  900/1800MHz

●Wide voltage input range: 9 - 35V;  

●Location time: average warm start:≤3sec(open sky)

                 Average cold start:≤35sec(open sky)

●Device dimensions:59mm × 45mm × 22mm;

●Location accuracy:≤10 meters;

●Working Temp:-20℃ - 75℃
2、Product accessories and LED light status

2.1 Accessories:

Standard: device, user manual

2.2 Device LED light status

2.2.1 RED LED (OBD Working status)

	Light status
	Meaning

	light
	OBD working

	off
	OBD Sleep/power off


2.2.2 Yellow LED (GSM signal status)

	Light status
	Meaning

	Quick flash
	GSM initialization

	light
	GPRS normal communication/online

	off
	GSM sleep/power off


2.2.3 Blue LED (GPS signal status)

	Light status
	Meaning

	Quick flash
	GPS signal searching

	light
	GPS location finished

	off
	GPS sleep/power off


Installation instructions

 3.1 Preparation before installation:

1, Open the box and check whether the device and the accessories are complete, otherwise please contact your dealer.

 2, SIM card selection, the device works with Micro SIM card, and support full Netcom band.

 3, SIM card installation, SIM card corner inside, chip face to the side with shrapnel, which can help to hold the card.

Note: (1) Before installing or removing the SIM card, please switch off the device;

(2) Should activate the GPRS function of the SIM card;

(3) Should activate the caller ID function; (activate or not according to the functions you chose.)

(4) If your SIM card required you to input the SIM PIN, please refer to your mobile phone user manual to turn off the SIM PIN function.

(5) Please ensure that the SIM card is valid.

3.2 Installation

Device with standard OBDII socket 
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4、SMS commands and instructions:

Send SMS command from user’s SIM card number to the SIM card number which inside the GPS device.

The commands in the following SMS command list are in English input format, and the letters are case-sensitive according to the instruction requirements.

	Common commands
	SMS command format
	Device reply

	User parameter query
	CXZT
	Version、ID、IP, etc…

	Revise IP
	IP+blank+IP+blank+port
Example：IP 106.3.230.234 8185
	SET IP OK

	Device restart
	CQ
	CQ OK

	Restore factory settings
	FORMAT
	FORMAT OK

	ACC ignition upload time interval
	FREQ,123456,20
	SET OK

	ACC off upload time interval 
	STATIC,123456,20
	SET ACCONTIME OK

	Revise APN
	APN123456 CMMTM
	SET APN OK

	Revise APN user name
	APNUSER123456 USER
	SET APNUSER OK

	Revise APN password
	APNPASSWD123456 PASSWORD
	SET APNPASS OK


5、App operation

5.1 Login location service platform

Users can login to the global positioning service platform provided by the dealer, to check the location and status of the vehicle, and perform corresponding operations. Please consult your dealer for the service platform website.

5.2 Platform login on computer:

Enterprise users and fleet management users please select the username to log in. User name and password are set by the dealer, please contact your dealer for user name distribution!

For individual users, please login with the device ID number. The ID number is on the device body and also on the package box. When logging in to the platform, please select IEIM/License number to log in. The default password is: 123456

Android APP download, please scan the QR code on the computer, and if Apple mobile phone, please search the APP name in the App store. 
5.3 Functions introduce
5.3.1 Real-time tracking：
Click the “Real-Time tracking” icon to enter the corresponding page to view the vehicle status, VIN code, driving route, speed, direction, street view and other information.

Introduction of command operation

Idle speed alarm setting: set the idle speed warning, when the vehicle has speed, but lower than the preset idle speed, send alert message.

Water temperature range setting: set the coolant temperature range, when the coolant temperature higher than the preset temperature, send alert message.

Low voltage alarm setting: set low voltage warning for the battery, when the battery voltage lower than the preset voltage, send alert message.

Over-speed alarm setting: Set the over-speed warning, when the speed faster than the preset speed, send alert message.

Continuous driving time warning alarm: set continuous driving fatigue warning, when driving time longer than preset time, send alert message.

Minimum rest time: Set the rest time. If engine off time shorter than preset time, send alert message.

Inflection point Completion angle: Set the corner replenishment angle. When the device angle changes bigger than the pre-set value, then report this data.

ACC off upload interval: Set the upload interval after ACC off. When ACC off, the device upload according to the pre-set time interval.

ACC on upload interval: set the upload interval when ACC on, the device upload according to the pre-set time interval

Revise Password: Set the modification of login password.
6. Trouble shooting

If the device can’t be connected to the background server after first time installation, and the background server shows it is offline, please check the installation correct or not.

If you have any questions for the operation, please refer to the following questions and solutions; if you still can't solve the problem, please contact your dealer.

	Common Problems
	Reasons
	Solutions

	Poor signal
	Test at areas where there are high buildings or underground parking lots, where radio waves cannot be sent or received normally.
	Use it at a good signal place

	platform shows device

not activated after first installation
	Main power supply connected correct or not
	Do not connect to the main control line of the vehicle

	
	SIM inserted not correct
	Check the SIM card

	
	LED status
	Check if the indicator is blinking or steady

	
	SIM without GPRS activated or SIM card out of charge.
	Please contact carrier to activate GPRS or charge

	Platform map shows

incorrect location

	GPS no location
	Please go to outdoor place where GPS signal good

	
	Vehicle did not move after installation
	Please drive the vehicle on the road

	
	ACC connected or not
	Connect the device and turn on ACC

	Platform shows the main power disconnect
	Poor power supply connection
	Check whether the power supply line of the device connected correct or not

	Platform shows device offline
	SIM card out of charge of GPRS was canceled
	Please check your SIM card

	
	Weak signal area
	Please try again at good signal area


Warranty card
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Special statements:

1. If there is any technical modification for this product in the future, no further notice.

2. If the appearance or color of the product were changed, please refer to real product.

3. The warranty card is only applicable to product with IMEI number listed as below.

4. Please keep this card in good condition. Please present this card and the original purchase receipt when you apply warranty.

5. Please refer to the table below for the warranty range.

This card is the basic proof of the warranty. Please fill in the card carefully and keep it in good condition.

	User Name
	
	Telephone Number
	

	Address
	

	Model No.
	
	IMEI
	

	Purchasing Date
	
	Commercial invoice No.
	

	Seller Name
	

	Seller Address
	

	Seller contact number
	

	One year from the date of purchase, the non-human damage failure is guaranteed for one year;

Any of the following conditions is not covered by the warranty, but can be repaired if you pay the cost

(1) Exceeding the warranty period;

(2) Damage caused by unauthorized disassembly or repair without the authorization of our company;

(3) immersed in water and the circuit board was burnt;

(4) Damage caused by improper installation, use, maintenance or storage;

(5) damage of outer casing caused by the improper use;

(6) The IMEI number of the product is torn or blurred;

(7) The warranty card and product model No. not match, or the warranty card was altered;

(8) Damage caused by force majeure. 


车载 4G OBD数据终端
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非常感谢您使用GPS TRACKER，使用指南将详细的说明如何操作本产品。请您在使用之前认真阅读，以便得到正确的使用方法。本产品外观、颜色及配件如有改动，请以实物为准。制造商对于使用指南中的过失和疏漏不承担法律责任。
产品功能参数
 1.1 产品功能
位置查询、电子围栏、超速报警、断电报警、轨迹回放、车辆故障诊断、OBD数据检测。
 1.2 性能参数
●QUECTEL EC20模组（不同国家模组有所区分，以下参数为EC20频段，不同刚刚使用模组不同，支持的频段不同）
4G:LTE FDD:B1/B3/B5/B8
      LTE TDD：B34/B38/B39/B40/B41

  3G :WCDMA:B1/B8

     :TD-SCDMA:B34/B39

2G :CDMA:BC0  900/1800MHz

●工作电压输入范围: 9V - 35V;

●定位时间:平均热启动:≤3sec(open sky)

           平均冷启动:≤35sec(open sky)

●机身尺寸:59mm * 45mm * 22mm;

●定位精度:≤10米;

●工作温度:-20℃ 至 75℃
2、产品配件和LED灯状态
2.1产品配件:

标配:设备/使用说明
2.2终端LED工作状态
2.2.1红色LED(OBD工作状态)

	灯的状态
	含  义

	常 亮
	OBD工作中

	不 亮
	OBD休眠/关机


2.2.2黄色LED(GSM信号状态)

	灯的状态
	含  义

	快 闪
	GSM初始化

	常 亮
	GPRS通讯正常/已经上线

	不 亮
	GSM休眠/关机


2.2.3蓝色LED(GPS信号状态)

	灯的状态
	含  义

	快 闪
	GPS信号搜索中

	常 亮
	GPS定位

	不 亮
	GPS休眠/关机


终端安装说明
 3.1 安装前的准备工作：
    ①打开包装盒，检查设备型号是否正确，配件是否齐全，否则请联络你的经销商；
    ②SIM卡选择，终端需要插入一张Micro SIM卡，全网通频段支持移动、联通、电信。
    ③SIM卡的安装，SIM卡缺角朝里，芯片对着有弹片的一方放入卡槽，感觉到明显的锁
卡即可。
 注意：⑴ 在安装或取出SIM卡前，请先将终端的电源切断；
⑵ 终端SIM卡需要开通GPRS功能；
⑶ 终端SIM卡需要开通来电显示功能；（依据客户需要的功能选择开通或者不开通）
⑷ 若您的SIM卡已开启要求输入SIM  PIN，请参考您的手机用户手册将输入SIM PIN功能关闭；
⑸ 请确保终端SIM卡有资费。
3.2 安装
产品是标准： OBDII插口 
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4、短信指令说明及使用方法：
    用户SIM卡号发送短信指令给车载OBD数据终端SIM卡号。
以下各短信指令格式中的逗号为英文输入状态格式，字母按指令要求分大小写。
	常用指令释义
	短信指令格式
	设备回复

	用户参数查询
	CXZT
	版本、ID、IP等信息

	修改IP
	IP+空格+IP地址+空格+端口号
例子：IP 106.3.230.234 8185
	SET IP OK

	设备重启
	CQ
	CQ OK

	恢复出厂设置
	FORMAT
	FORMAT OK

	ACC点火上传间隔
	FREQ,123456,20
	SET OK

	ACC熄火上传间隔
	STATIC,123456,20
	SET ACCONTIME OK

	修改APN
	APN123456 CMMTM
	SET APN OK

	修改APN用户名
	APNUSER123456 USER
	SET APNUSER OK

	修改APN密码
	APNPASSWD123456 PASSWORD
	SET APNPASS OK


5、设备应用操作
5.1登录位置服务平台
   用户可登录经销商提供的全球定位服务平台来查看车辆的位置、状态，并进行相应的操作，服务平台网址请咨询您的经销商。
电脑登录查平台方法：
企业用户和车队用户请选择用户名登录。用户名，密码由经销商设置，请联系各自经销商分配！ 

个人用户请用设备ID号码登录，ID号码在设备机身和包装盒上都有标示。登录平台的时候请选择，IMEI/车牌号登录。密码出厂默认为：123456！
安卓APP扫描电脑上面二维码下载，苹果手机在苹果应用市场搜索APP名称下载。
个人用户请用设备ID号码登录，ID号码在设备机身和包装盒都有标示，登录平台的时候请选择，IEIM/车牌号登录。密码出厂默认为：123456！
企业用户和车队用户请选择用户名登录。用户名，密码由经销商设置，请联系各自经销商分配！ 

5.3功能操作介绍
5.3.1实时监控：
点击“实时监控”图标进入相应页面，实时查看车辆运行状况、VIN码、行驶路线、速
度、方向、街景等信息。
命令下发操作介绍
怠速 报 警 设 置：设置怠速预警，当车辆有转速，且速度低于设定怠速速度，推送怠速报
警。
水   温   阈  值：设置冷却液温度预警，当冷却液温度超过设定温度，推送水温
过高报警。
低电压报警 设 置：设置电瓶低电压报警，当检测到电瓶电压低于设定电压，推送
低电压报警。
超速 报 警 设 置：设置超速预警，当车速超过设定速度，推送报超速警。
连续 驾 驶 时 间：设置连续驾驶疲劳预警，连续开车超过设定时间，推送疲劳驾
驶报警。
最小 休 息 时 间：设置休息时间，当熄火时间低于设定时间，推送报警。
拐 点 补传 角 度：设置转弯补报角度，当设备角度变化大于该设定值，补报数据。
ACC关的汇报间隔：设置熄火上报间隔，当设备为熄火状态时，设备按照该设定时间间隔上报数据。
ACC开的汇报间隔：设置点火上报间隔，当设备为点火状态时，设备按照该设定时间间隔
上报数据。
修  改   密  码：设置修改登录密码。
6、故障排除
   终端首次安装后一直无法连接至后台服务器，后台显示未上线。请检查终端安装：
   在操作终端时，如果感到不正常，请参阅下列问题及解决方案；若仍不能解决问题，请与经销商取得联系。
	常见问题
	发生问题
	解决办法

	信号接收不良
	在接收不良的地区使用终端，如高楼附近或地下停车场，无线电波无法有效传达
	位于信号良好的位置使用终端

	首次安装平台显示
未启用
	主电源线接线是否正确
	不要安装到汽车内部控制线上

	
	SIM卡未装好
	检查SIM卡

	
	LED指示灯状态
	查看指示灯是否闪烁或常亮

	
	SIM卡未开通GPRS功能或无费用
	请联系服务商开通GPRS、充值

	平台地图显示
位置不正确
	GPS未定位
	请到室外空旷的地方进行定位

	
	终端安装好后车辆静止不动
	把车开到路上跑几圈

	
	ACC线是否有接
	接好终端插入车钥匙打开ACC

	平台显示主电断开
	电源线接触不良
	检查设备电源线是否连接好

	
	电源线接错、反接
	重新接线

	平台显示离线状态
	SIM卡欠费或被取消GPRS
	请检查SIM卡状态

	
	掉线区域信号弱
	请到信号强的地方重试


保修卡
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特别声明：
若本产品日后有任何技术变更，恕不另行通知。
产品外观、颜色如有改动，以实物为准。
保修卡只适用于下述所列IMEI号机子的三包服务。
请妥善保管此维修卡，保修时请出示此卡及原购买单据。
具体保修范围请参见下表说明。
此卡为保修的基本凭证，请用户认真填写此卡并妥善保存。
	用户姓名
	
	联系电话
	

	通讯地址
	

	产品型号
	
	IMEI号
	

	购机日期
	
	发票号码
	

	销售单位名称
	

	销售单位地址
	

	销售单位电话
	

	自购买之日起，非人为损坏故障保修一年；
属于下列情况之一的，不在保修范围内，但可付费维修；
超过保修期限；
未经我司授权，擅自拆卸或维修造成损坏；
浸水，电路板烧毁；
因安装、使用、维护、保管不当造成损坏的；
使用过程中引起的产品外壳损坏；
产品内部IMEI号被撕去或模糊不清；
保修凭证与产品型号不符或保修凭证被涂改；
因不可抗力造成的损坏。


